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DETAILED ACTION 

Claim Rejections - 35 USC §112 

1 . The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

2. Claim 8 is rejected under 35 U.S.C. 112, second paragraph, as being indefinite 
for failing to particularly point out and distinctly claim the subject matter which applicant 
regards as the invention. Claim 8 recites the limitation "collected data" in line 2. For 
purposes of examination, it is assumed that Claim 8 depends on Claim 7, as there is no 
mention of "collected data" in Claim 6. There is insufficient antecedent basis for this 
limitation in the claim. 

3. Claim 11 is rejected under 35 U.S.C. 112, second paragraph, as being indefinite 
for failing to particularly point out and distinctly claim the subject matter which applicant 
regards as the invention. The preamble of the claim is directed to an apparatus (a 
telematics unit), whereas the body of the claim does not mention anything structural. 
Only "computer readable code" is mentioned in the body of the claim. 

In addition, since the entire body of the claim is directed to software only, it is 
unclear if the software alone is being claimed or if the computer usable medium with the 
software is being claimed. 

Furthermore, it is unclear in view of the specification what exactly the computer 
usable medium is for the current invention. 
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Claim Rejections - 35 USC § 101 

4. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, or composition of 
matter, or any new and useful improvement thereof, may obtain a patent therefor, subject to the 
conditions and requirements of this title. 

5. Claim 11 is rejected under 35 U.S.C. 101 because the claimed invention is 
directed to non-statutory subject matter. "Computer readable code," i.e. software per 
se, is considered to be an abstract idea and therefore does not fall within one of the 
statutory classes of invention. In order to be accepted as statutory subject matter, a 
computer program must be tangibly embodied on a computer readable medium which 
when executed appropriately provides functionality. 



Claim Rejections - 35 USC § 102 

6. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

7. Claims 1-9 and 1 1are rejected under 35 U.S.C. 102(b) as being anticipated by 
Kolls U.S. Patent Number 6,615,186 B1 (hereinafter referred to as Kolls). 
Regarding Claim 1: 

Kolls teaches a method of operating a telematics unit comprising the steps of: 

first operating the telematics unit in a logistical support mode containing a first set of operations assisting 
remote tracking of at least one of (a) the telematics unit and (b) a vehicle containing the telematics unit 
through storage and travel (column 3, lines 45-48; column 4, lines 3-19); and 
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second operating the telematics unit in a customer service mode containing a second set of operations 
supporting a customer associated with the vehicle, wherein the first set of operations contains at least 
one operation unique from the second set of operations (column 43, lines 50-64; Figure 1 1 ). 



Regarding Claim 2: 

Kolls teaches the limitations of Claim 1 as described above. 

Kolls further teaches wherein the step of first operating tracks shipment and delivery prior to sale of the 
vehicle to the customer (column 3, lines 45-48; column 4, lines 3-19). 



Regarding Claim 3: 

Kolls teaches the limitations of Claim 1 as described above. 

Kolls further teaches the step of activating a customer account, wherein the activating the customer 
account triggers change from the logistical support mode to the customer service mode (column 42, lines 
38-62; Figure 11). 



Regarding Claim 4: 

Kolls teaches the limitations of Claim 1 as described above. 

Kolls further teaches wherein, during the first operating in the logistical support mode, the telematics unit 
reports data containing at least vehicle position to one of (a) a telematics service provider, and (b) a 
dedicated logistical support service center (column 40, line 64 - column 41 , line 20). 



Regarding Claim 5: 

Kolls teaches the limitations of Claim 1 as described above. 

Kolls further teaches wherein the logistical support mode is maintained while the vehicle is transported to 
and maintained at a point of sale location (column 3, lines 45-48; column 4, lines 3-19; column 22, lines 
17-26). 



Regarding Claim 6: 

Kolls teaches the limitations of Claim 1 as described above. 

Kolls further teaches comprising: changing from the logistical support mode to the customer service 
mode upon sale of the telematics unit equipped vehicle (column 42, lines 14-23; Figure 11). 



Regarding Claim 7: 

Kolls teaches the limitations of Claim 1 as described above. 

Kolls further teaches comprising: collecting warranty data (column 8, line 48 - column 9, line 2), 

wherein warranty data comprises vehicle module diagnostic codes (column 53, lines 9-15), 

battery voltage (column 7, lines 41-47), 

vehicle bus signals (column 30, lines 20-35), 

vehicle security system status (column 39, lines 52-60), and 

analog and digital signals from vehicle devices (column 32, lines 62-67). 
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Regarding Claim 8: 

Kolls teaches the limitations of Claim 6 as described above. 

Kolls further teaches comprising: reporting collected data periodically to at least one of a telematics 
service provider and a logistical support center (column 8, lines 41-52). 



Regarding Claim 9: 

Kolls teaches the limitations of Claim 1 as described above. 

Kolls further teaches comprising the step of: during the logistical mode, reporting at least vehicle position 
based on at least one of time event triggers generated within the telematics unit, and location events 
triggers sensed by the telematics unit, and vehicle event triggers sensed by the telematics unit (column 
38, lines 4-7). 



Regarding Claim 11: 

Kolls teaches a telematics unit including a computer usable medium storing a computer program (column 
12, lines 1-16) comprising: 

first computer readable code for first operating the telematics unit in a logistical support mode containing 
a first set of operations assisting remote tracking of at least one of (a) the telematics unit and (b) a vehicle 
containing the telematics unit through storage and travel (column 3, lines 45-48; column 4, lines 3-19); 
and 

second computer readable code for second operating the telematics unit in a customer service mode 
containing a second set of operations supporting a customer associated with the vehicle, wherein the first 
set of operations contains at least one operation unique from the second set of operations (column 43, 
lines 50-64; Figure 11). 



Claim Rejections - 35 USC § 103 

8. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

9. Claim 10 is rejected under 35 U.S.C. 103(a) as being unpatentable over Kolls in 
view of Pepe et al., U.S. Patent Number 5,742,668 (hereinafter referred to as Pepe). 
Regarding Claim 10: 

Kolls teaches the limitations of Claim 1 as described above. 
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Kolls does not teach initiating a timer based retry strategy in response to a failure of the telematics unit to 
acquire a predetermined set of data. 

However, Pepe discloses initiating a timer based retry strategy in response to a failure of the telematics 
unit to acquire a predetermined set of data (column 20, lines 63-67; Figure 18B). It would have been 
obvious to one of ordinary skill in the art at the time of the invention to modify Kolls invention to 
incorporate Pepe's timer based transfer of data in order to overcome malfunctions. 



Conclusion 

The prior art made of record and not relied upon is considered pertinent to 

applicant's disclosure. Wesby(U.S. Patent Application Publication Number 

2005/0222933 A1 ) discloses a system and method for remote asset management. 

Anderson et al. (U.S. Patent Application Publication Number 2002/0091706 A1) 

discloses a vehicle history system and method. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to DEBRA ANTONIENKO whose telephone number is 
(571 )270-3601 . The examiner can normally be reached on Monday through Thursday, 
7:30 AM to 4:00 PM, EST. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Janice Mooneyham can be reached on 571-272-6805. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 
273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



/Debra Antonienko/ 
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Examiner, Art Unit 3689 
05/30/2008 

/Janice A. Mooneyham/ 

Supervisory Patent Examiner, Art Unit 3689 



